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Summary
Note Number : VIM 7.6-SPS3-CI-129
Date Released: 5/30/2022
Date Revised :           
Revision No :
Key words : Reminders, VIM Notifications, Posted Approval, One Step Approval

Disclaimer
OpenText  strongly  recommends  validating  and  testing  this
Correction  Instruction  in  the  test  system.  Pre-requisite
mentioned  below  for  the  implementation  of  the  CI  to  be
followed  before  implementation  of  the  fix.  Beyond  the
installation  of  this  patch  as  explained  below,  further
adjustments to product settings or adjustments to customer
specific extensions might be required

Symptom

Reminders for Posted Approval don’t work when One Step Approval is triggered.

Pre-Requisite 

VIM 7.5 , VIM 16.3 

Implementation Instructions

Steps 1-9 and 11-21 are for both versions.

Step 10 is only specific for 16.3/20.4 (HANA) systems.
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Solution 

Step 1
Go to SE37 and search for “/OPT/VIM_PROCESS_CONTROLLER”. Open it in Edit mode.

Step 2
In Data declarations, search for the following code context: 

l_proc_chk TYPE /opt/vw_proc_chk,
         l_option TYPE /opt/vim_t801,
*         l_approval_id TYPE /opt/vim_t801-optionid,  VIMI-14932
         l_approval_id TYPE /ptgwfi/z_const-zconst,         "VIMI-14932

Step 3
Add the following code below the searched context:
l_approval_id_const TYPE /ptgwfi/z_const-zvalue,   "VIMI-29524
         l_approval_id_others TYPE /ptgwfi/z_const-zvalue,  "VIMI-29524

Step 4
The code should now look as follows:
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Step 5

Search for the following code context:

CALL FUNCTION '/OPT/VIM_READ_CONSTANT'
      EXPORTING
        prod_code   = '005'
        param_name  = 'APPROVAL_OPTION'
      IMPORTING
        param_value = l_approval_id
      EXCEPTIONS
        not_found   = 1
        OTHERS      = 2.

Step 6

Replace it with the following code:

    CLEAR l_approval_id_const.                          "VIMI-29524

    CALL FUNCTION '/OPT/VIM_READ_CONSTANT'
      EXPORTING
        prod_code   = '005'
        param_name  = 'APPROVAL_OPTION'
      IMPORTING
*        param_value = l_approval_id                     "VIMI-29524
        param_value = l_approval_id_const                "VIMI-29524
      EXCEPTIONS
        not_found   = 1
        OTHERS      = 2.
    SPLIT l_approval_id_const AT ',' INTO l_approval_id l_approval_id_others. 
"VIMI-29524
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Step 7

The code should now look as follows:

Step 8

Save and Activate
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Step 9

Go to SE38 and search for “/OPT/V1001”. Open in edit mode. 

Step 10

Expand Methods and select “Call Dashboard” as shown in the image below. Click on Program:

Step 11

Search for the following code context:

begin_method calldashboard changing container.
*DATA l_approval_id TYPE /opt/vim_t801-optionid. "VIMI-14932
DATA l_approval_id TYPE /ptgwfi/const.                      "VIMI-14932
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Step 12

Add the following code below the searched context:

DATA l_approval_id_const TYPE /ptgwfi/z_const-zvalue.       "VIMI-29524
DATA l_approval_id_others TYPE /ptgwfi/z_const-zvalue.      "VIMI-29524

Step 13

The code should look as follows:

Step 14

Search for the following code context:

CALL FUNCTION '/OPT/VIM_READ_CONSTANT'
    EXPORTING
      prod_code   = '005'
      param_name  = 'APPROVAL_OPTION'
    IMPORTING
       param_value = l_approval_id
    EXCEPTIONS
      not_found   = 1
      OTHERS      = 2.

* start of change VIMI-14932
  IF l_approval_id CS
     lcl_indexer->/opt/if_cp_process_option~option_data-optionid.
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Step 15

Replace it with the following code:

  CLEAR l_approval_id_const.                           "VIMI-29524

  CALL FUNCTION '/OPT/VIM_READ_CONSTANT'
    EXPORTING
      prod_code   = '005'
      param_name  = 'APPROVAL_OPTION'
    IMPORTING
*      param_value = l_approval_id                      "VIMI-29524
       param_value = l_approval_id_const                "VIMI-29524
    EXCEPTIONS
      not_found   = 1
      OTHERS      = 2.
  SPLIT l_approval_id_const AT ',' INTO l_approval_id l_approval_id_others. 
"VIMI-29524

* start of change VIMI-14932
  IF l_approval_id CS
     lcl_indexer->/opt/if_cp_process_option~option_data-optionid
    OR l_approval_id_others CS                                      "VIMI-
29524
     lcl_indexer->/opt/if_cp_process_option~option_data-optionid.   "VIMI-
29524
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Step 16

The code should now look as follows:

Step 17

Save and Activate

Step 18

Go to SM30 and open table “/PTGWFI/Z_CONST” in edit mode.
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Step 19

Search for the following Product code and Constant:

Step 20

Add “2021” as the value for this entry as shown below.

Step 21

Save.
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About OpenText
OpenText enables the digital world, creating a better way for organizations to work with information, 
on-premises or in the cloud. For more information about OpenText (NASDAQ/TSX: OTEX), 
visit opentext.com.

Connect with us:

OpenText CEO Mark Barrenechea’s blog

Twitter | LinkedIn
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